
eClinicalWorks & healow 2022 National Conference – Confidential11/1/2022 3



11/1/2022 23

Access relevant features without losing documentation context

Floating Toolbar
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View a patient’s Progress Notes in the Interactive Clinical Wizard

Encounters Tab in ICW 
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View a patient’s comprehensive treatment history in one place

Treatment Timeline
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Track the status of all orders for an encounter from a single place

Order Progress
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Prepare your visits ahead of time

healow To Do List
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Track a patient’s Well Visits throughout the system

Well Visit Indicator and Status
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Mouse-less navigation in the Progress Notes and Quick-Launch

Keyboard Shortcuts
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Quickly pull medical data in any Notes fields in the Progress Notes

Smart Tags

eClinicalWorks & healow 2022 National Conference – Confidential



11/1/2022 31

Booking appointments for household members with ease

Family Booking
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Use Macros in any text field in the system

Global Macros

eClinicalWorks & healow 2022 National Conference – Confidential



11/1/2022 33

Use Keywords, Macros, and Smart Notes without having to leave 
the field

Smart Macros
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Assign items to users by tagging them in text fields

Mentions
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Quick-Launch Filter Templates
Create templates for the Quick-Launch button filters
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Maximize the number of visible rows based on your screen 
resolution

Autofit Lists
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Minimize the time it takes to log in and out of eClinicalWorks

Lock and Pin
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Interoperability at Point of Care
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View external patient data while retaining patient context 


