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Floating Toolbar

Access relevant features without losing documentation context

Appt: (06/24/2022 11:00 am, ANN V... (x]

Medication Reconciliation ARNAU, MarcD gk Jan 1,2009 (13yo M) 8 Acc No. 9272

@D 0

Pt.Info  Encounter Physical Hub

oy PE S QNERSCRELABAWEB I AT HE LT

4 & | (verified
Medicati... 1 | [CIName Oniy C T[T PRSI Past Rx History External Rx History Unrecondiled Past Meds
T|Taking |N| Not Taking (D Discontinued |u! Unknown Status Apply Status From Prior Visit

% T Taking Markallas: TN U D :
NovolLOG 100 UNIT/ML Solution as directed Subcuta... | 05/18/2020 2 Not zzwillis, zzsam NiUI|D @
NovolOG 100 UNIT/ML Solution as directed Subcuta... ' 0g/18/2020 Stop Date B Nore zzwillis.zzsam NU/D @'
NovoLIN N ReliOn 100 UNIT/ML Suspension as direct... 05/18/2020 top Date B Note zzwillis, zzsam NU |D @'
NovoLIN 70/30 (70-30) 100 UNIT/ML Suspension as di...  05/18/2020 Date = zzwillis,zzsam l\ Uj|D @'
EPINEPHrine 0.3 MG/0.3ML Solution Auto-injector as ... 02/11/2020 Stop Date 5| Nore S e NU/ID @'
Coumadin 2.5 MG Tablet 1 tablet Orally Once a day Start Date top Date 3| Note : NU |D @'
Coumadin 10 MG Tablet 1 tablet Orally Once a day 03/03/2020 St Date 3| Not : ; NU |D @'
Ibuprofen 200 MG Tablet 1 tablet with food or milk a... 93;12/2020 Stop Date B Note S e NU/ID @'
Tylenol 325 MG Tablet 1 tablet as needed Orally ever...| g4/16/2020 top Date 3| Note Arnau,Marc N U/ D [ =

Complaints Past Medical History »




Encounters Tab in ICW

View a patient’s Progress Notes in the Interactive Clinical Wizard

Telephone Encounter WILLIS, Lucy & May 13,1974 (48 yo F) 8l Acc No. eCW10038

& willis, Lucy ,48Y ,F ineo Hue (CEED @ WE: 130 1bs (00 05/18/22) Ins: (VBC) BCBS MA
@2 TECHNOLOGY DR, WESTBOROUGH, MA 015681-1727 APPULE O7/19/22(SW)  AccBak§ 36000
T PCriER Sam Guar: wills. Sam H
974 | 0 508-555:5555 PEE Vs oo prelieni el
lergies  Billing Alerts

OBSummary CDSS Rx Labs DI Procedures GrowthChart imm Tinj Encounters PatientDocs ~  Flowsheets

Answered By | \jjlis, Sam Date/Time* | 06/24/2022 06:32AM | [ | » Facility™ Ambulatory Surgical Ce = Overview | [[Eng Histary 05 i€l< /(33

Caller Assigned To* Willis, Sam - B remoy | paviacopHsRM - B | @ WiiisLucy s Mayi3,1974(48y0 F) o Acc No, eCW10038

Reason v Provider e = Saus @ Open () Addressed Right Panel data last modified on: 0772612022 02:36 PM

O vign priony (O Addressed and Docs Reviewed | V gszo225wW -
Perform Eligibility Check
PSS Rx  LabsDifx  Notes  Addendum  LogHistory  VirtualVisk oo
> Willis, Lucy

VESHS”@ e Complaints 48Y old Fema YOB: 05/13/1974

07/15/2022  Progress Note: Sam Willis, MD

Reason for Appointment
1. Nutrition
Current Medications
‘Taking Eye Drops 0.012-0.2 % Solution 1 drop into affected eye as ne
Action Taken 6 & | | Messengar | [ Time stamp | [ Action Taken eded Ophthalmic Four times a day
Taking FLUoxetine HCl 10 MG Capsule 1 capsule Orally Once a day

‘Taking Melatin 3-1 MG Tablet as directed Orally
Medication List reviewed and reconciled with the patient
Past Medical History
Eye twitching when over-tired in the past, possibly due to not sleepin
g well or stress,
Anxiety due towork
Allergies
peach
Indine (Kelp) - Onset Date o
Review of System
General/Constitutional:

Change in appetite denies, denies. Chills denes, denies. Feve

2 — = rdenies, denies.

Print Script Send Rx Print Report Progress Note | | &7 Document Save as Template | |Apply Template = | OK l Cancel 7




Treatment Timeline

View a patient’s comprehensive treatment history in one place

Treatment Timel

DOWNS, Chad A & Mar 18, 1970 (52 yo M)

Acc No. UAT24258

Encounter

Facllity

Show/Hide

o

Assessment

= Encounter: 12/

E11.9 Diabetes

110 Hypertension

]02.0 Streprococc
al pharyngitis

Z125 Encounter

for screening for

of 1

Treatment Notes

Blood glucose remains fairly controlled

atthis time

Blood pressure is much more controlie
d at this time. However, patient is comp

laining of a nightly dry hacky cough wh

il =}

Speciality

- Provider -

O Lebs
Ordered

Internal Clinical
Notes

Meds,
Ordered

Appt.Provider: Shinn, Millie  Appt.Provider’s Speciality: Cardiac Surgery

art FlexPen

No fingersticks to right Insulin Asp
sides
* R januvia(SiTa

gliptin Phosph

ate)

Pull last Chest Xrayforc  « @ Lisinopril

omparison please * @ LosartanP

otassium

ch is commonly secondary to Lisinopril

Med change made.

White patches and redness noted to po

sterior oral cavity

Patient is of age for routine screening

> || >

Send swab for culture e @ Amoxicillin * Strep Swab (I
H)

Prior auth may be need * PSA toa

ed

- Prev Dx

Dis Ordered Procedures imm. 0 i (]
Ordered Administered Administered

® Fingerstick GI

ucose

* ChestXRay2

View

Disclaimer: Data displayed is only from locked progress note encounters.
(Click the column header hyperlinks to view the complete information)

b

Treatment Notes [ Internal Clinical Notes Meds. Ordered Labs Ordered Dis Ordered Procedures Ordered Imm. Administered Inj. Administered Referrals To

Referrals To

®

Close




Order Progress

Track the status of all orders for an encounter from a single place

P Rmer s Wl B e e = " s s st " - " v - ey

Future orders and Printed n Strength - Formulation Take Route Frequency
labs, Dis, and Imm./T. Inj. are not
included in Orders Progress

Orders Progress €)

== ) Medications 090 ) | 89O Name of Medication, Strength, Formulation
==) Labs OO0 » | ®®0O Name of Medication, Strength, Formulation
==) DiIs OO0 » | 90O Name of long medication, Strength, Form ...
zz) Imm/T. Inj ® » | @®O Name of Medication, Strength, Formulation
==) Referrals ®90 » | 89O Name of Medication, Strength, Formulation
b
Send a @89C Print | & Fax - Record Lock | & Details | a Templates -

eEHX Options | &




healow To Do List

Prepare your visits ahead of time

D T | N |
Overview Enc DRTLA Histo CDSS os m Templates K < > M

Comments

Gary has refused the Covid vaccine during his last several visits.

Problem List/Assessments

n @ E78.5 Hyperlipidemia

To Do Completed
[J Colorecal Cancer Screening (COL) due as of 9/19/2021 ]
B @ Suifa Ancibiosics : Hives - Criticality Unknown - Onses Date ..

B & Lipid Panel IH

u ' Referral To: Cardiology | Routine | Referred for hyperli...

[+

P () Influenza (197) Given Date: 09/20/2020




Well Visit Indicator and Status

Track a patient’'s Well Visits throughout the system

+i13| Appointments . :
Lsiti] APF ' Progress Notes Appointment on Thursday, July 07, 2022 TEST, Abhishek & May 5. 1990 (32 yo M) B Acc No. 9131
ILast WCV: 03/17/2022 (4D ago) T patient® Test, Abhishek % [Names |; = ||_|1f0_|| Hub |(] NewPT.
Notes() Last Appt: 8/20/2022 10:15 AM at ALBYW: A... el ANDEPL, : — = ——
Q@ 1 Main Street, Westborough , MA, 01581 /| € 213-131-2321 | ° Dummy ICD-10
(@92 Next Appt: Medical Record | ® Appointment  Last Wev: No Well-Child Visits Completed |
Vision Hx Facility . PR 2
: Facility* ‘Test Facility -~ POS* 144 Provider* Carter Joss -
Bumped Appt: NONE  Case Manager Hx @@ A Date* | g7/07/2022 Resource® | o ter Joss -
Time* F
i 08:45 am - 09:00 am - Email romil.gandhi@eclinicalwork: | [] Web Enable
New Appointment My External Report SCHEGH 2>
Skin Test/Therap)
City WESTBOROU| | Validate || Address Manager |
@uerviews | Enc || History || CDSS || O5 || Templat K1 2I] state | MA zie [ 01581-174  country | US
TEST, Abhishek s May 1, 2008 (14 yo M) # Acc No.9131 Home Phone Cell Phone | 222.222.2222
A\ Problem List SNOMED _
= Work Phone Ext |.)|
Right Panel data last modified on: 08/24/2022 12:20 PM -
& Email | marc@gmail.com [] NotProvided
v Global Alerts - :
- A= Last Well-Child Visit Last Appt Next Appt
v Well Visits !
07/01/2022 (10W ago) Due Soon [09/12/2022 MNA
Last Annual Visit: 07/16/2021 (>1Y ago)
v Advance Directive e




Keyboard Shortcuts

Mouse-less navigation in the Progress Notes and Quick-Launch




Smart Tags

Quickly pull medical data in any Notes fields in the Progress Notes

HPI CURRAN, JeffP g Dec 13,1960 (61yo M) @ Acc No.9118 e

Appt: (08/29/2022 08:00 am, All) o

YOI IS |

Show pop-up for c/o Order

Pu.Info Encounter Physical Hub
= i o
02 sEI® S X $ B RB <SR 8 D@
Cardiology / New Cardiology patient / Chest pain
Q
HPI
@B Cardiology clo Denies Symptom
Dermatology S Chest pain
B Endocrinology Age
B ENT/respiratory Allergies
B Gastroenterology
; Allergy #1
@ General/PEDS
; Allergy #2
@ Male Reproductive
Musculoskeletal Allergy #3
@ Neurology. New Patient Assessment Data
@B OB/GYN BMI
Pulm v
& Pulmonology BMI Percentile
@ Social
Birth Height
Surgery D
@ Urology Birth Weight

Duration Notes

e1y

Zetia - rash, Amoclan, lo...
Zetia - rash

Amoclan

lodine

Atrial fibrillation - 427.3...

22.38 Index

i ® Eooter === & Clr




Family Booking
Booking appointments for household members with ease

Patient Details

Arnau, Marc, 6M7D,
M

MRN:

03/01/2022

e

858-388-8888

o -~

MA 01581-1727.

Appointment Details

06/21/2022
10:45 am to 11:15 am

Ace Hospital

Arnau, Marc

ANN(.AnnuaI Visit)

2 TECHNOLOGY DRWESTBOROUGH,

Patient Contacts
Name

Arnau, Alex

Create Additional Appointments for
Patient Name Appointment Date

Arnau, Alex

06/212022 [

Start Time

11:1

5

am

End Time

11:45 am

Relation

Brother

Visit Type

ANN (Annual Vis

-

Sub-Type

Family

Show Family Members Only
Options

Info

Add Selected Contacts

Appt Provider/Resource Options o

Book ]

Arnau, Marc - U

Close



Global Macros

Use Macros in any text field in the system

I Diagnosis / Reason Visit Details Notes Structured Data A
M Reason
Description
1 Screening @]
Enter text and press Enter
]
Virtual Visit
Messages L L Complaints
Patient's mom called asking for a School Form.
US/16/2022 USAie/2022
Notes (C] o Cir Internal Notes © e b Cir

Reports Messenger Print a Oprions a Midmark Ecg | OK | Cancel




Smart Macros

Use Keywords, Macros, and Smart Notes without having to leave
the field

HPl TAYLOR, Michael gk Jun 1, 1977 (45yo M) ¥ Acc No. eCW10096

Pt.Info Encounter Physical Hub
0%e¢ s[ElR s iX $ RGCR Bk BAKEB &2 0 ©How

Constitutional

HPI >

= Constitutiona

- Interim History

Continues smoking Patient continues to smoke daily.
= New/Follow-up Patient Consult
N 270 iith f post... Pat i J 2 int ittent dizzi
® General surchaI symptoms Dizziness with change of post. atient is complaining of intermittent dizziness e
= Functional Status Exercising regularly Patient has been exercising regularly.

- e e e e e e e e e
Facial volume loss and aging  Patient is concerned with facial volume loss and a..
- Patient Care Team

= Medicare Annual Visit Intake(intake, Covid)

- e deodede e ek
x Intermittent claudication  Patient is complaining of bilateral intermittent ¢la..

e PORPOOOO

@ Behavioral Health
Intake (HPI)
@ Breast surgery consultations
@ Cardiology Clinical Interface(Labs) Macros for L jelly bean.
® Cardiothoracic surgery consultations 1 nes nf facial valume accentuatinn nf  Potient nresenrs wirh roncerns nfinsen T

®

Case Management
Dermatology
= Diet/Exercise

]




Mentions

Assign items to users by tagging them in text fields

Telephone Encounter ARNAU, Marc & Mar1,2022 (6 mo M) Bl Acc No. 9894882

S Amau,Marc ,6M 20D ,M INFO  Hug [EEHETY @ (@ cConmnect WE 20 1bs. (O 06/21/22) Ins: B

92 TECHNOLOGY DR, WESTBOROUGH, MA 015811727 AppI(LY 06/21/22 ALCE

B P, S 0 il PCP: Afflerbaugh, Mat Guar:

£ 03/01/2022 | {, 885-885-5888 | 0 588-385-8888 Lang: Engish .
© = marcarnau@eciinicaiworks.com 153 ves Translator: No

Allergies  Billing Alerts

Medical Summary ~ CDSS Rx Labs DI Procedures GrowthChart Imm Tinj Encounters PatientDocs ~ Notes

Fowsheets

AnsweredBY  arnay, Marc Date/Time*  gg/04/2022 10:55AM | [® Facility* Ace hospital ¥
Caller Assigned To* Abbott Patricid  ~ B ey | soozeaswayny - ||
Reason v Provider* Amau, Marc - Status (@) Open (O Addressed
[ High Priority (O Addressed and Docs Reviewed
Perform Eligibility Check (O Address and Close

Labs/Di Hx Notes Log History Virtual Visit

Messages | | Complaints |
When you select a user, the Assigned To field is updated.
Abbott, Patricia Active
¢ Westborough Facility

Adam, Tammie Active
Afflerbaugh, Matthew Active
Agnes, Tara Active

Action & Messenger | | Reply to Patient | | Time Stamp | | Action Taken
Thi: Agrawal, Tushin Active

Ahmad. Nisar Active




Quick-Launch Filter Templates

Create templates for the Quick-Launch button filters

@ Review Documents [ ] Outstanding ~ Reviewed  All  All Outstanding

Assigned To Willis,Sam A4 Facility v All v

Filter

e Referrals outcone (D0 Open [26] Failed [0] Internal Review [0] Insurance Auth [0] Pending [0] Addressed All All Open(Date Range) [26]
Assigned To Willis,Sam - Insurance v Name . Q
Referral From Al - Referral To Al - Auth Type v
Facility From« Al x - Facility To All = Structured R
Item
Date From | 09/08/2021 = DateTo | 09/08/2022 [ Stawus | All v | SubSwtus N
Prioricy Stat Urgent Routine LS
Y|
@ Telephone/Web Encounters CEED@ Open  Addressed Al All Open (All Dates)
Provider All - Facility G Al v (] View Delegated Encounters
et only
nAssngnEd To Willis,Sam - - -

@ Labs/DI/Procedures Outstanding ~ Tobereviewed  Reviewed  Future  Bypatient All  Cancelled  Copies

Provider Al X - Facility = Al x = Assigned To Willis,Sam -

Lab Search by Lab Name DI Caarich b T Procedures




Autofit Lists

Maximize the number of visible rows based on your screen
resolution

@ Telephone/Web Encounters Open  Addressed Al All Open (All Dates)
Provider Al - Facility v All - [[] View Delegated Encounters
only

= Assigned To Arnau, Marc - - Filter

Delete | ReassignTo | Messenger

! PATIENT NAME ASSIGNEDTO | FACILITY
Olmw|ae [v @ © rese DATE + . PROVIDER ¢  REASON ¢ PHONE ¢ | ¢ s
” Amau, M -388- A

oY Q 1w 080420221055 AM SR 2228355 Amau Marc
Ar - - Ac

w5 1189 05/20/2022 2:49 PM E"' S z:zssas Arnau, Marc mfpw
Al M - - Acy

o © s 05/12/2022 4:35 PM o History entered 2225885 Amau,Marc (S0

No. of Result Autofit v Total Counts = 3 Prey = Page |1 of 1



Lock and Pin

Minimize the time it takes to log in and out of eClinicalWorks

Lock eClinicalWorks ©

eClinicalWorks is currently locked for use.

. Kapadia, Bini

Locking the application will enable you to return to the screen you were .
last working on and prevent access when you are away from the screen. _ T
- Enter Password to Unlock
Note: l
roo " Locking functionality will not save any unsaved data. ‘_ @
* Locking functionality will log out the user once the session times out 2

15

Locking funct onality will not clear the cache (delete information stored |

1:30 i g 1 . - -
automat CBHJ/ onyour C\J'T'IpU.Er), !
1:45 9

100 ane
115 am

130 am




Interoperability at Point of Care

View external patient data while retaining patient context

Immunizations/T.Injections TEST, Hardik C & Jan 1,2010(12yo M) Bl Acc No. 9232

h | Gene:
Demographi:

S: Nam Dose  Da Given By Loc Lot Number B SRArv

o be Reconciled
lllllllllll me Given

O mm 03/1472(
B MMR 03/1472
3 MMR 03/1472(
g s 03/1472
B Hep 01/01/19
O Hep Not Give
Reconciled %
B oxa83 08/10/2022

Print History i 3 Clos




